
 
 

 

GE RA�GE WOOD 
 

Warranty 

 

All warranty service provided by our Factory Service Centres, or an authorized Customer 

Care technician. To schedule service, on-line, 24 hours a day, visit us at ge.com, or call 

800.GE.CARES (800.432.2737). Please have the serial number and model number 

available when calling for service. 

 

For the period of one year from the date of the original purchase, GE will replace any part 

of the range hood which fails due to a defect in materials or workmanship. During this 

limited one-year warranty, GE will also provide, free of charge, all labour and in-home 

service to replace the defective part. 

 

GE will not cover: 

• Service trips to your home to teach you how to use the product 

• Improper installation, delivery or maintenance 

• Failure of the product if it is abused, misused, or used for other than the intended 

purpose or used commercially 

• Replacement of house fuses or resetting of circuit breakers 

• Damage to the product caused by accident, fire, floods, or acts of God 

• Incidental or consequential damage caused by possible defects with this appliance 

• Damage caused after delivery 

• Product not accessible to provide required service 

 

Exclusion of Implied Warranties: 

Your sole and exclusive remedy is product repair as provided in this Limited Warranty. 

Any implied warranties, including the implied warranties of merchantability or fitness for 

a particular purpose, are limited to one year or the shortest period allowed by the law. 

 

 



Care and Cleaning of the Vent Hood 
 

Be sure electrical power is off and all surfaces are cool before cleaning or servicing any 

part of the vent hood. 

 

 

Reusable Grease Filters 

 

The hood has two metal reusable grease filters. The metal filters trap grease released by 

foods on the cooktop. They also help prevent flaming foods on the cooktop from 

damaging the inside of the hood. For this reason, the filters must always be in place when 

the hood is used. The grease filters should be cleaned once a month, or as needed. 

 

To clean the grease filters, soak them and then swish them around in hot water and 

detergent. Don’t use ammonia or ammonia products because they will darken the metal. 

Do not use abrasives or oven cleaners. Light brushing can be used to remove embedded 

dirt. Rinse, shake and let them dry before replacing. They may also be cleaned in an 

automatic dishwasher. 

 

To remove the filters, grasp the filter handle and pull it up, forward and out. 

To replace the filters, hold the filter at the bottom with the handle. Place the top end of 

the filter against the inside front of the hood. Slide it up until it stops and push the bottom 

end back until it snaps into place. 

 

If it ever becomes necessary to replace the metal grease filters, they may be ordered from 

your GE supplier. Heavy-duty commercial filters may also be used in place of the filters. 

For 30” hoods, order Kit no. JXBF30SS and for 36” hoods, order Kit no. JXBF36SS. To 

order, call 800.626.2002. 

 

 

Cleaning Hood Surfaces 

 

To clean painted hood surfaces (on some models), use a hot, damp cloth with a mild 

detergent suitable for painted surfaces. Use a clean, hot, damp cloth to remove soap. Dry 

with a dry, clean cloth. Do not use steel-wool pads or other abrasive cleaners. They will 

scratch the surface. 

 

When cleaning stainless steel hood surfaces (on some models), do not use a steel wool 

pad as it will scratch the surface. Use warm, sudsy water or a stainless steel cleaner or 

polish. Always wipe the surface in the direction of the grain. Follow the cleaner 

instructions for cleaning the stainless steel surface. To inquire about purchasing stainless 

steel appliance cleaner or polish, or to find the location of a dealer nearest you, please call 

our toll-free number: National Parts Centre, 800.626.2002, ge.com. 



 

Hood Lights 

 

When replacing the hood lights, note that the glass cover should be removed only when 

col. Wearing latex gloves may offer a better grip. CAUTION: Before replacing your light 

bulb, disconnect the electrical power to the hood at the main fuse or circuit breaker panel. 

Be sure to let the light cover and bulb cool completely. For your safety, do not touch a 

hot bulb with bare hands or a damp cloth. 

 

To remove the bulb, turn the glass cover counterclockwise until the glass cover clears the 

socket. Using gloves or a dry cloth, remove the bulb by pulling it straight out. 

 

To replace the light bulb, use a new 12-volt, 20-watt (maximum) Halogen bulb for a G-4 

base. Using gloves or a dry cloth, remove the new bulb from its packaging. Note: Do not 

touch the new halogen bulb with bare fingers. Touching the bulb with bare fingers will 

significantly reduce the life of the bulb. Using gloves or a cloth, push the bulb straight 

into the receptacle all the way. Place the glass cover onto the socket and turn clockwise 

until secure. For improved lighting, clean the glass cover frequently using a damp cloth. 

This should be done when the hood is completely cool. Reconnect electrical power to the 

hood. 


