
 

VINYL SIDING 

LIFETIME LIMITED WARRANTY 

 
FOR ORIGINAL OWNERS 

ORIGINAL OWNERS 
 
ALCAN branded vinyl siding is warranted to you, the original property owner(s) 
named in this certificate by Gentek Building Products Limited (hereinafter referred 
to as "Gentek"). Gentek warrants its siding, soffit and accessories to be free from 
manufacturing defects which result in chipping, cracking, flaking, peeling or 
blistering. This warranty remains in effect for as long as the original property 
owner(s) are living and are the original owner(s) of the property to which the 
siding was applied. In the event there is more than one original owner, the 
warranty will remain in effect as long as one of the original property owners is 
living and owns an interest in the property to which the siding was applied. 
 
INSTITUTIONAL OWNER 
 
Because this warranty was created to cover the siding, soffit and accessories of 
the individual owner(s), this warranty, understandably, does not cover siding 
applied to the property owned in whole or part by corporations, governmental 
entities or agencies, religious organizations, trust, condominium or co-operative 
housing arrangements, intangible legal entities or any other entity or organization 
capable of an infinite life. For such intangible entities, the duration of the warranty 
is forty (40) years non-transferable under the same terms and conditions as the 
warranty, prorated as outlined in the schedule attached. 
 
Gentek warrants ALCAN branded vinyl siding, soffit and accessories will resist 
denting because of the high impact resistance of ALCAN branded vinyl siding. All 
product failure covered by this paragraph and the first paragraph will be remedied 
by Gentek by repair or replacement of material in accordance with the applicable 
terms and conditions of this warranty. 
 
Except for the hail damage warranty, noted below, this warranty covers only 
manufacturing defects in vinyl siding, soffit and accessories made of vinyl 
manufactured by Gentek. All other causes of material failure including, but not 
limited to, failures or damages resulting from faulty or improper installation, 
accidental or intentional damage, fire, acts of God, settlement of the building, 
failure of the structure (including foundation and walls), neglect, improper care, 
surface discolouration due to air pollution, exposure to harmful chemicals, normal 
and expected weathering of the surface, use of accessories that do not properly 
receive or secure ALCAN branded panels, or other causes beyond the control of 
the manufacturer are excluded from this warranty. Normal and expected 



weathering is a change in colour of 7 NBS units from the original measured finish. 
 
SUBSEQUENT OWNERS 
 
This warranty is transferable by the original and subsequent property owner(s) 
provided Gentek received notice of the transfer of title within 30 days of the date 
of transfer of ownership. Upon the first transfer, the warranty period shall be forty 
(40) years from the original date of installation of the siding, soffit and accessories 
prorated according to the terms attached. Your notice must include proof of the 
original owner(s)' purchase consisting of the contractor's invoice indicating the 
contractor's name and firm, the original owner(s)' name as the owner(s) of the 
property to which the siding was applied, and the name of the next property 
owner(s). A photocopy of the original owner(s)' warranty would be helpful but not 
required. Failure to file the required transfer notice within thirty (30) days shall 
relieve Gentek of any further obligation to the next owner(s) under the terms of 
the warranty. 
 
If you feel you have a warranty claim, write to your local Gentek branch explaining 
your problem. You must supply original proof of purchase to register your 
complaint. 
 
Gentek shall be entitled to examine the product for which a claim is made prior to 
its removal, as a precondition to the validity of any claim pursuant to the present 
warranty. This may involve the removal of a small sample of material for 
laboratory analysis. 
 
This warranty is valid only if ALCAN branded siding, soffit and accessories were 
used exclusively in the installation, applied in accordance with the installation 
procedures endorsed by Gentek, and if kept free of dirt and pollutants. 
 
HAIL DAMAGE 
 
Gentek also warrants their ALCAN branded vinyl siding, soffit and accessories 
against damage as a result of hail. In the event of damage by hail, Gentek will 
furnish to the original purchaser, at no cost, replacement material equal in 
quantity to the material damaged by hail. Gentek will furnish to a subsequent 
owner (to whom the original owner has transferred this warranty in accordance 
with the terms hereof) replacement material equal in quantity to the material 
damaged by hail provided the subsequent owner pays a prorated portion of 
Gentek's then list price for the material and such prorated portion to be in 
accordance with the warranty claim schedule attached hereto. In no event will 
Gentek pay labour costs to replace siding damaged by hail. 
 
Gentek reserves the right to discontinue or make changes in its siding, soffit and 
accessories. If your siding, soffit and accessories are not available and Gentek 
decides to replace the defective material, Gentek shall have the right to substitute 



products which it considers of equal quality and price. Gentek also reserves the 
right to refund the original price in lieu of repair or replacement according to the 
terms of this warranty. 
 
All warranty claims shall be settled between you and Gentek, but Gentek may 
direct and pay a company, dealer, contractor, applicator, or distributor to perform 
any remedy under this warranty on Gentek's behalf. 
 
If you choose to exercise your rights under this warranty, do not begin any repairs 
prior to writing Gentek and receiving its permission to do so. Some methods of 
remedy may ruin the siding, soffit and accessories making it impossible for 
Gentek to repair. Further, Gentek must have a reasonable opportunity to inspect 
the material for defects before repairs are begun. 
 
Gentek is giving you a lifetime limited warranty. Gentek cannot and shall 
not be liable to you for breach of any other written or oral express 
warranties, such as those, if any, given to you by dealers, contractors, 
applicators, or distributors. Any implied warranty imposed by law, such as 
the implied warranties of merchantability and fitness for purpose, are 
limited in time to the duration of this express warranty. Gentek shall not be 
liable to you for any consequential or incidental damages for breach of any 
express, written, oral or implied warranty. Your exclusive remedy shall be 
limited to those remedies stated in this warranty. Any replacement does not 
extend the duration of this warranty. 
 
Some jurisdictions do not allow limitations on how long implied warranties last, 
exclusions or limitation of incidental or consequential damages or limitations by 
manufacturer or warranties, right and remedies prescribed by statute; thus, the 
above limitation or exclusions may not apply to you. This warranty gives you 
specific legal rights, and you may also have other rights which vary from 
jurisdiction to jurisdiction. 

 

WARRANTY CLAIM SCHEDULE 

Claim made by  

Number of years (after 
original installation) 
within which the claim is 
made  

Costs borne by 
Gentek* 

 

Original purchaser  
Anytime during original 
purchaser's life 

 100% 

     

Subsequent owner or non-
individual property 
owner(s) 

 
0-5 years from date of 
installation 

 100% 



  6 years  75% 
  7 years  70% 
  8 years  65% 
  9 years  60% 
  10 years  55% 
  11 years  50% 
  12 years  45% 
  13 years  40% 
  14 years  35% 
  15 years  30% 
  16 to 20 years  20% 
  21 to 40 years  10% 
  40+ years  0% 

 

*Material costs means Gentek Building Products' then list price for material 

 

 

 


