
KINDRED LIMITED BUYER WARRANTY 

Kindred sinks are guaranteed against defects in material or workmanship for any 
normal domestic purpose intended - in the case of Stainless Steel for as long as 
you own your sink, and for Color Sinks for five years. Should your sink prove 
defective for normal domestic purposes, Kindred will provide to you a 
replacement sink of an equivalent model free of charge, provided the sink you 
own had been installed and maintained in accordance with instructions provided 
by Kindred Industries. 
 
Your defective sink must be returned to the place of purchase or contact Kindred 
customer service for further instructions: 

Canada 

Kindred Industries Limited 
Customer Service Department 
P.O. Box 190, 
1000 Kindred Road 
Midland, Ontario 
Canada L4R 4K9 
705-526-5427 

USA 

Kindred USA Inc. 
Customer Service Department 
5336 Winner Road 
Kansas City, MO 
64127 
 
888-530-7406 
service@kindred-sinkware.com 
service.usa@kindred-sinkware.com 

All costs of such replacement will be the responsibility of the buyer. 
Kindred will not liable if the sink has been: 
 
 -Improperly installed 
 -Used for abnormal purposes 
 -Damaged resulting from abuse, such as heavy impact or dropped objects. 

Kindred shall not be liable for any inconvenience or expense for material or labour 
related to removal or replacement of the defective sink; nor for any loss or 
damage to any person or property resulting from the defective sink. 
 
The exclusion or limitation of incidental or consequential damages may vary from 
jurisdiction to jurisdiction as do specific legal rights. The provisions of this 
warranty are non-transferable and not in modification of or subtraction from and 
applicable statutory warranties, rights or remissions. 
 


