
 

Product Warranty 

• Lifetime finish warranty  
• Lifetime mechanical warranty  

 

* 10 Year finish warranty 
* Lifetime finish warranty option 
* Lifetime mechanical warranty 
 
Warranties cover the original residential user of Kwikset/TITAN against defects in 
material and workmanship as long as the original user occupies the residential 
premises upon which the Product was originally installed. This warranty DOES 
NOT COVER abused or misused products or non-commercial products used in 
commercial applications. Upon return of a defective product to Kwikset 
Corporation, Kwikset shall either replace the product or refund the purchase price, 
at our discretion. If a covered defect occurs, call 1-800-327-LOCK (5625) in the 
U.S. and Canada or return it to Kwikset Corporation, Consumer Services, 516 E. 
Santa Ana, Anaheim, California 92803-4250. A finish deterioration occurring from 
the use of paints, solvents or other chemicals is not a defect in the finish and is 
not covered by this warranty. Kwikset is not liable for incidental or consequential 
damages. Some states do not allow the exclusion or limitation of incidental or 
consequential damages, so the above exclusion may not apply to you. This 
warranty gives you specific legal rights and you may also have other rights that 
vary from state to state.  
 


