
RSF Energy 

Limited Warranty 

OPEL 2000/ONYX - 30 Year Limited Warranty 

RSF ENERGY Ltd. warrants the RSF ENERGY OPEL 2000/ONYX against 

defects in workmanship and material for a period of 30 years, subject to the 

following conditions: 

1) During the first 5 years, RSF ENERGY Ltd. will replace, repair, or cause to be 

repaired , at our option, any part or parts which, upon examination by an 

authorized RSF ENERGY representative is found to be defective, except the 

parts listed in the EXCLUSIONS portion of this warranty. 

2) From 5 o 30 years, RSF ENERGY will provide replacement parts at 50% off 

the then current price, with exception of the parts listed in the EXCLUSIONS 

portion of this warranty 

EXCLUSIONS 

This Limited Warranty covers only repairs or replacements resulting from defects 

caused by normal use, operation and maintenance 

Excluded from coverage by the Limited Warranty are: 

a) Repairs or replacements necessitated by the use of the unit other than for 

normal home use as directed in the instruction manual 

b) Repairs or replacements of motors, transformers, thermostats, blowers, etc., 

beyond 1 tear from the date of purchase. 

c) Repairs or replacements necessitated by vandalism, neglect, abuse or failure 

to adequately service the unit, as stated in the instruction manual 

d) Repairs or replacements necessitated by work or service not authorized by 



RSF ENERGY Ltd. 

e) Replacement of any glass, gasket or refractory brick parts. 

LIMITATIONS 

1) All items found to be defective will be replaced or repaired upon return of the 

defective part to an authorized RSF ENERGY Ltd. dealer. 

2) Any OPEL 2000/ ONYX or part thereof that is replaced or serviced during 

either the five year or one year warranty period, will be warranted under the 

terms of that particular limited warranty for a period not exceeding the remaining 

term of the original limited warranty, or six months, whichever is longer. 

3) This warranty is transferable. However, proof of purchase is required before 

service or replacement of any defective part is performed. 

4) This Limited Warranty does not apply to damage to the appliance while in 

transit. Any claim of such must be directed to the common carrier. Any operation 

or attempt to the fireplace may negate the possibility of processing the claim with 

the carrier. 

5) If the installation does not conform to local building or fire codes, or in their 

absence, the installation requirements in the instruction manual, any claims are 

not valid and will not be processed. 

6) The remedies set forth herein are exclusive, and the liability of the seller shall 

not exceed the price of the fireplace or part thereof upon which liability is based. 

This warranty is expressly in lieu of all other warranties expressed or implied, including the warranties of 

merchantability and fitness for use and all other obligations or liabilities on the part of RSF ENERGY Ltd. 


