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Warranty Service 

 

To qualify for warranty service, you must notify Sirius Range Hoods at the address stated 

below or call toll free USA or Canada 1-866-528-4987 and provide the model number, 

description of the fault or defect and original date of purchase. Sirius reserves the right to 

request proof of original purchase. Sirius will at its sole option and discretion replace 

products that arrive damaged through shipping provided shipping damage is reported as 

stated above within 5 business days of receipt of the shipped product or products. 

 

 

One Year Service Repair Warranty 

 

During the first year from date of original purchase, Sirius will, at its option, repair or 

replace, without charge, any product or part which is found to be defective under normal 

use and service. 

  

 

Three Year Parts Warranty 

 

For three years from date of purchase, Sirius will provide free of charge, non-consumable 

replacement parts which are found to be defective under normal use and service. 

 

  

Who is Covered 

 

Sirius Range Hoods warrants to the original consumer purchaser of its products that such 

products will be free from defects in materials and workmanship for a period of three 

years from the original date of purchase. There are no other warranties, express or 

implied, including, but not limited to, implied warranties of merchantability or fitness for 

a particular purpose or application. 

 



 

What is �ot Covered 

 

This warranty does not extend to filters, lamps, batteries, ducts and ductwork 

components. This warranty does not cover normal maintenance and service or products 

or parts which have been subject to misuse, negligence, accident, improper maintenance 

or repair, faulty installation or installation contrary to recommended installation 

instructions. The warranty on glass screens is limited to manufacturing defects only and 

expressly excludes cracks and breakages as a result of faulty installation. Labor and 

associated costs associated directly with removal and re-installation are expressly 

excluded. 

 

The duration of any implied warranty is limited to the three year period as specified for 

the express warranty. Some states and provinces do not allow limitation on how long an 

implied warranty lasts, so the above limitation may not apply to you.  

  

The obligation to repair or replace, at the sole option and discretion of Sirius Range 

Hoods, shall be the purchaser’s sole and exclusive remedy under this warranty. Sirius 

shall not be liable for incidental, consequential or special damages arising out of or in 

connection with the use, installation, re-installation or performance of the merchandise. 

Some states do not allow the exclusion or limitation of incidental or consequential 

damage, so the above limitation or exclusion may not apply to you. This warranty gives 

you specific legal rights, and you may also have other rights, which vary from state to 

state. This warranty supercedes and replaces all prior warranties. 

 


