
 

 

Natural Stone (Granite & Marble : Care & Maintenance 

A new natural stone countertop is a real investment.  With proper care, it will 
provide you with many years of lasting beauty.  Here are a few tips and 
guidelines to help you care for your new countertop to extend the life and 
beauty. 

Clean your stone countertop regularly with mild soap and warm water.  
General purpose cleansers should not be used as they can damage your 
stone or strip away the sealer.  These include products containing lemon, 
vinegar, or any other acid or ammonia based cleaners such as Windex.  Do 
not use abrasive cleansers or pads as they can scratch the surface.  Products 
specially formulated for use on natural stone are available and 
recommended.  Products not specially formulated for use on stone should 
not be used as they may etch, discolour the surface, scratch the stone, or 
strip the sealer. 
 

Do’s & Don’ts for Natural Stone 

• DO use coasters under glasses 
 

• DO use mats or trivet under hot dishes to protect surface 
 

• DO wipe up any spills immediately 
 

• DO use cleansers specially formulated for use on natural stone 
 

• ON’T place hot pots directly on countertop

• DON’T use bleach, ammonia, vinegar, or other general purpose 
cleaners

• DON’T use abrasive cleansers

Please do not hesitate to call the Surface Group with any questions you may 
have! 

 
The Surface Group 

Address: 1215 North Service Road West, Unit A  
Oakville, Ontario, L6M 2W2  

 

Phone: 905.825.3432 - 1.800.561.2168  
 

Fax: 905.825.0492 - 1.800.543.2333  
 

Hours of operation: Monday to Friday: 8am to 5pm  
 

 


