
Novatech 

 

Sealed Unit 

For a 10-year period from the date stated on the 
insert, Novatech warrants that the double sealed 
glass unit*, as supplied by Novatech, shall be free 
from defects in material or workmanship, including 
gasket waterproofing failure liable to cause mist or 
infiltration of dust between window-panes causing a 
real obstruction to vision. This warranty does not 
cover gasket waterproofing failure resulting from 
glass or gasket breakage caused by factors other 
than material or workmanship defect. 

* Stained glass, silkscreen, glass with interior grills 
(white spacer bar), Hybrid and V-groove. 
(Note: Other sealed glass units are warranted for 5 
years). 

Limitations 

The 10-year Novatech warranty is strictly subject to 

the limitations and conditions hereinafter stated, of 

which it is an integral part. 

• Damages caused by harmful solvents used in 
cleaning PVC sashes or components or 
damage caused by painting or coating with 
any material incompatible with PVC.  

• The formation of frost or condensation on 
glass or PVC components, subject to 
provisions in the Sealed unit section herein.  

• Damages resulting from inadequate 
installation or handling.  

• Glass breakage, after installation, is not 
covered by this warranty.  

General Conditions 

The Novatech Warranty consists in the replacement 
of any component herein covered and deemed 
defective by Novatech. The defective components 
shall be replaced by similar components or of an 
equivalent quality. The Novatech Warranty does not 
cover labour costs or work done on site. For the 
warranty to be applicable, the defective component 
shall have to be forwarded to Novatech by the 
manufacturer. 

 


